
 

 
 

 

Webinar Q&A  

1. What are the risks to getting a COVID-19 booster, if any? So far, reactions reported 
are similar to the two-shot initial series, including fatigue and pain at injection site. 
 

2. If I am fully vaccinated and am eligible for a booster or third dose, how long do I 
need to wait until I receive the third dose after testing positive for COVID-19? 
Individuals with active COVID infection or are in quarantine should defer vaccination until 
they are considered to have recovered from acute illness and are past their isolation 
period. Individuals who received passive antibody therapy or convalescent plasma as 
part of COVID-19 treatment should defer vaccination until at least 90 days have passed 
since the treatment was given. 
 

3. Will Genoa have enough vaccine for those who are eligible for COVID boosters or 
third doses? Our goal as an organization is to provide COVID-19 vaccine to our 
consumers, clinic partner staff and community members. Procurement of vaccine is 
complex and we may not be able to provide all products in all locations at all times. For 
example, pharmacies are often required to order a minimum of 1,170 doses of Pfizer 
vaccine. The Centers for Disease Control and Prevention (CDC) has directed vaccine 
providers to prevent waste, so we need to make sure we have a good plan on how all 
the doses will be used prior to ordering. We do our best to take care of as many people 
as possible. 
 

4. How is vaccine hesitancy being handled in your pharmacies? We know that vaccine 
hesitancy and misinformation is certainly a challenge. People are looking for trusted 
sources of information, and our pharmacists, who have routine touch points with their 
patients, are often these trusted messenger. We have developed materials and FAQs for 
our pharmacy teams and clinicians at our partner sites based on information from CDC.  

Here’s an example of how this can work. One of our pharmacists had an interaction with 
a patient who did not want to receive a COVID-19 vaccine. The patient was concerned 
that the vaccine would change their DNA. Our pharmacist was able to explain how the 
mRNA vaccine works, and how it is impossible for cellular DNA to be modified. The 
patient had worked with the pharmacist regarding medication issues in the past, and 
trusted the pharmacist’s explanation regarding the vaccine. They agreed to get their shot 
that day. 

 

5. I have loved being able to send my patients to get the COVID vaccine and flu 
shots at the pharmacy. Are there plans to expand to Genoa giving other vaccines? 
We certainly appreciate that this clinician found value in our pharmacist’s ability to 
provide these services at their clinic. Right now, we are laser focused on COVID and Flu 
vaccines, but it is our goal to provide all vaccines in as many locations as possible. We 
know offering additional services such as vaccines can promote the overall health and 
wellbeing of behavioral health patients. 
 



 

 
 

6. Is there any change in dose of vaccine between booster and third dose? Currently, 
there is no change in dose of vaccine for a booster dose or a third dose. 
 

7. Does ibuprofen need to be avoided after a dose of mRNA vaccine? 
CDC says that over the counter medications such as ibuprofen and acetaminophen can 
be used following the COVID-19 vaccine (an mRNA vaccine) as long as the medications 
are considered safe to use by the patient’s doctor. As mRNA vaccines work by 
stimulating an immune response, it is not recommended to take these medications in 
advance of the vaccine because they reduce the production of inflammatory mediators 
important in that response. If you take the medications after the vaccine, allowing the 
body to begin the inflammatory response, they are considered appropriate for use. 
  

8. Has there been any information about that "COVID flu" vaccine response 
occurring in children during the clinical trials? 
Similar to adults, side effects reported in Pfizer’s clinical trial of the COVID-19 vaccine in 
participants 5-11 years of age included headache, muscle pain, chills, joint pain, fever, 
nausea, feeling unwell, swollen lymph nodes, diarrhea and vomiting. 
 

 


