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INDUSTRY RANK — 11 in sales, 11 in stores

FULL-YEAR RESULTS (12/31/20)
  ■ Sales — 1.8 billion* 

Net earnings — N/A

Net margin — N/A 

Comparable-store sales — N/A
  ■ Number of drug stores — 566
  ■ Number of states operating — 47 plus D.C.
  ■ Number of stores opened in 2020 — 60
  ■ Number of stores closed in 2020 — N/A
  ■ Average sales per store — N/A
  ■ Average store size — N/A
  ■ Distribution — Wholesale
  ■ Other businesses — Telepsychiatry, Medication 

Management Solutions
*CDR estimate, N/A = Not available.

GENOA HEALTHCARE

Genoa leads in aiding behavioral health community
RENTON, Wash. — Soar-

ing rates of mental illness and 
substance use disorder during 
the COVID-19 pandemic have 
starkly highlighted the grow-
ing need for behavioral health 
services nationwide. Genoa 
Healthcare, the leading provid-
er of pharmacy services for the 
behavioral health community, 
is helping bridge the gap with 
solutions designed to improve 
access to care and deliver bet-
ter health care outcomes.

Most of Genoa’s pharmacies 
are located on-site within com-
munity mental health clinics, 
where pharmacy teams provide 
hands-on, personalized phar-
macy care and partner closely 
with health care providers as 
members of a unified care de-
livery team. Among other ser-
vices, pharmacists package 
medications in prefilled pill or-
ganizers, synchronize prescrip-
tion refills and deliver medica-
tions at no cost.

“The need for specialized 
pharmacy care in behavioral 
health has never been great-
er,” said Genoa Healthcare 
chief executive officer Joseph 
Douglas. “The people we serve 
live with complex, chronic con-
ditions, and COVID-19 brought 
into sharp focus the challenges 
many face with access to qual-
ity care. Our location in the 
community puts us in a posi-
tion to do even more to ensure 
people receive superb phar-
macy care.”

The role of the pharmacist, 

already expanding before the 
pandemic, has broadened fur-
ther over the past year amid a 
changing legal and regulatory 
landscape. Genoa is supporting 
pharmacy staff with special-
ized training that will benefit 
consumers and add value for 
clinic partners.

This year, Genoa pharmacy 
teams are partnering to offer 
COVID-19 vaccine when pos-
sible. Where allowed, Genoa 
pharmacists also administer 
long-acting injectable medi-
cations, including those pre-
scribed for severe mental ill-
ness. In many locations, Genoa 
pharmacies work with provid-
ers to administer Medication 
Assisted Treatment (MAT) for 

opioid disorder, a best practice 
treatment that combines medi-
cation with counseling and be-
havioral therapies.

Genoa pharmacists will re-
ceive training in mental health 
first aid to ensure they are pre-
pared to respond appropriately 
if people they are serving ex-
perience a mental health cri-
sis. Pharmacists working in a 
behavioral health or addiction 
treatment setting also have 
access to psychiatric specialty 

training and psychiatric board 
certification to deepen their 
knowledge on driving improved 
outcomes for those living with 
mental illness.

The rise of telehealth, which 
saw explosive growth when 
the pandemic spurred shut-
downs last year, continues to 
be a channel for reaching con-
sumers. Genoa plans to expand 
its footprint in telepharmacy, or 
remote medication dispensing 
sites, to provide access to care 
even in remote or rural areas 
where opening a full-service 
pharmacy may otherwise not 
be economically or geographi-
cally viable.

Genoa is also partnering with 
community mental health cen-
ters that use telehealth services 
to treat their patients. Integrat-
ing pharmacy with telehealth 
care providers allows seam-
less medication management, 
and enables the pharmacy 

to act as a critical bridge be-
tween patients and remote care 
providers.

“Pharmacists are a key re-
source, and we see an opportu-
nity to broaden the scope of the 
services they deliver,” Douglas 
said. “On top of that, the abil-
ity to use technology to provide 
service when and where peo-
ple need it is a powerful game 
changer.” 

One core focus of Genoa phar-
macies is to help people stay 

on their prescribed medication 
regimens. Genoa’s approach 
to pharmacy care achieves a 
more than 90% medication ad-
herence rate while reducing 
hospitalizations by 40% and de-
creasing emergency room visits 
by 18%, according to a peer re-
viewed study published in the 
Journal of Managed Care & Spe-
cialty Pharmacy. 

As behavioral health increas-
ingly moves to value-based 
payment arrangements, those 
measurable health care out-
comes are more meaningful to 
both providers and payers. Ge-
noa has developed successful 
value-based programs with its 
behavioral health center part-
ners and expects the numbers 
to rise in tandem with indus-
try trends. 

With more than 20 years in be-
havioral health pharmacy, Ge-
noa has nearly 600 pharmacies 
across 47 states and the District 
of Columbia. Going forward, 
Genoa expects to continue to 
expand both the number of 
people it serves and the scope 
of services it can provide.

Joseph Douglas

Pharmacy pivots amid pandemic
RENTON, Wash. — Over the 

course of the pandemic, Ge-
noa Healthcare has prioritized 
serving its consumers, clinic 
partners and the broader com-
munity, with initiatives ranging 
from curbside pickup of medica-
tions to scheduling COVID-19 
vaccine clinics.

When the pandemic triggered 
stay-at-home orders across the 
country last year, Genoa pivot-
ed swiftly to ensure that its con-
sumers — many of them treated 
for severe and persistent men-
tal illness and substance use 
disorders — received their med-
ications as prescribed.

For providers and patients 
alike, maintaining continuity 
of care became a critical con-
cern overnight. As clinic teams 
moved to create new ways to 
deliver care to their consum-
ers, Genoa’s on-site pharma-
cies tackled challenges along-
side them. 

“From the very first days of 
the pandemic, the top priority 
for Genoa has been to ensure 
the people we serve stay on 
their medication plans,” said 
Christy Barr, Genoa’s senior 
vice president of pharmacy op-
erations. “Many of the behav-
ioral health patients we serve 

are treated for severe mental ill-
nesses such as schizophrenia or 
bipolar disorder. A break in their 
medication plan can lead to hos-
pitalization or even death.”

Some changes were operation-
al, including establishing health 
and safety protocols and adding 
curbside pickup to virtually ev-
ery pharmacy site, with delivery 
services up 50%. Other changes 
focused on ensuring pharmacies 
were engaging with consumers 

who were no longer stopping by 
the pharmacy window. Many 
behavioral health clinics moved 
mostly to telehealth almost 
overnight. Genoa responded by 
instituting a sharp increase in 
check-in calls with consumers 
and frequent communications 
with the care team.

Notably, some of the pandem-
ic-driven changes are likely to 
become permanent. Telehealth 
has become a new normal for 
many clinic teams and patients, 
so maintaining a virtual con-
nection with consumers who 

are less likely to physically visit 
the pharmacies will remain 
a priority.

Today, Genoa’s attention 
has turned to administering 
COVID-19 vaccines. 

When vaccines were first 
available, Genoa partnered 
with states and counties to ad-
minister vaccines to behavioral 
health care workers, residents 
of long-term-care facilities and 
other high-priority groups.

As the rollout widens and 
vaccines become available to a 
greater number of people, Ge-
noa expects to administer vac-
cines to individuals using com-
munity mental health centers 
and the broader community.

“We’ve been proud to do all 
we can to serve our communi-
ties at every phase of the pan-
demic,” Barr said. “Many of the 
people who use our pharmacies 
live with significant health chal-
lenges, and it’s an honor to pro-
vide them the very best phar-
macy service possible.” 

A Genoa COVID-19 vaccination clinic in Show Low, Ariz. 

‘We see an opportunity to broaden the 
scope of services pharmacists deliver.’

Genoa’s attention has turned to  
administering COVID-19 vaccines.
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